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Help with Libraries ID & PIN

Your Libraries ID number is 14 digits long and is derived from your ID card. There are currently three forms of Libraries ID which are valid. To determine your ID number and PIN, consult the appropriate section below.  If you don’t have a Libraries ID card you may qualify for one. Please contact the circulation desk for assistance.  
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UM Students, Staff, and Faculty - Current cards
If your card shows a 14 digit number entirely in red:
Your ID number is all 14 digits, entered without any hyphens 
e.g. 22212099999990.

Your default PIN is the last 4 digits before the final hyphen.
	For example:

[image: image1.jpg]PIN number








[image: image9.emf] 

 

[image: image2.emf]   

  


	UM Students, Staff, and Faculty - Older cards

If your card shows 9 digits, seven of them in red, two of them in black:

Your ID number is 22212 followed by all 9 digits on the card, no spaces 
e.g.  22212099999991
Your default PIN is the last 4 digits shown in red.
	For example:
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Other Hospital Staff, External borrowers - All cards
Cards issued to hospital staff and external borrowers will have a 14 digit number, printed in black. 

Your ID number is all 14 digits, entered without any spaces 
e.g. 22212338624252
Your default PIN is the last 4 digits.
	For example:
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Changing your PIN
You must change your default PIN to ensure the security of your account, to gain access to UM Libraries electronic resources from any location and to access the internet on Libraries public computers. Click on the My Library Account link at umanitoba.ca/libraries , log in with your existing Libraries ID and PIN, then click on the shaded Change Your Personal Identification Number bar and follow instructions.  We recommend using a 6 to 10 alphanumeric character password for your PIN.  Be sure to Log Out when finished. 
Your PIN is confidential and known only to you. If you have forgotten your PIN, contact the circulation desk in one of the campus libraries and staff will assist you in resetting it or follow the recover procedures below. 



Recovering your PIN
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You can have your Library PIN mailed to the e-mail account the Libraries' has in your patron record by visiting https://umanitoba.ca/libraries/help/sendpin.ssl.php[image: image5.emf]   
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